
Access
At our venue we have our main entrance that has eight steps and leads you into the
Reception area and a step-free entrance that is approximately 28 metres to the north side
of St Aldate's. The step-free entrance has automatic doors that welcomes you to an inner
entrance. Please use the call button on the left side of the glass door and our receptionist
will let you in. 

Lift Information
The lift can accommodate electric scooters. The lift entrance is 80cm wide with internal
dimensions of 1.3m x 2.8m with a maximum capacity of 1800kg or 24 persons.

The following rooms are accessible without assistance:
Main Hall 
Assembly Room 
Old Library
Council Chamber

St Aldate’s Room
Freeman's Room
Plowman Room
Lord Mayor’s Parlour

Toilet Facilities

On the ground floor near the other public toilets opposite the Museum shop
In the council corridor opposite the Lord Mayor’s Parlour.
At the rear of the Main Hall. Access to this toilet is available from both the Main Hall
and the first floor landing. When the double doors from the landing are closed,
persons with mobility difficulties may have to obtain assistance when using this route.

The Town Hall has three wheelchair accessible toilets. They are located:

All toilets have an emergency pull cord and buzzer to attract staff.


